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MEDIA RELEASE

April 21, 2017

BOIL WATER ADVISORY ENDS for Springbrook
Community in Red Deer County
Red Deer County – Effective immediately, Alberta Health Service (AHS) has lifted the Boil Water
Advisory for the community of Springbrook, located in Red Deer County, about 10 kilometers south of
Red Deer.

Water tests have confirmed that the water is safe for consumption and residents and businesses in the
community can stop boiling water prior to drinking or cooking, and resume normal water handling
practices.

Residents and businesses should complete the following actions prior to resuming normal water
handling:


Flush all water-using fixtures for 5 minutes. Flush means run taps



Run all cold water faucets/drinking water fountains for 5 minute before using the water



Drain and flush ice-making systems on their refrigerator



Run water softeners through a regeneration cycle



Drain all cisterns and flush with clean water



Drain and refill hot water heaters set below 45 degrees C (normal setting is 60 degrees C)



Run food spraying sprinklers for 5 minutes before using the water



Clean and disinfect all counters

EPCOR and Red Deer County thank the residents and businesses for their understanding, their
compliance with the boil water requirements, and their assistance in sharing information with their fellow
residents and customers. This information is available at epcor.com and rdcounty,ca.
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For more information, please contact:
Tim le Riche
Specialist, Corporate Communications
780-721-2013
tleriche@epcor.com

About EPCOR Utilities Inc.
EPCOR’s wholly-owned subsidiaries build, own and operate electrical transmission and distribution
networks, water and wastewater treatment facilities and infrastructure in Canada and the United States.
The company’s subsidiaries also provide electricity, natural gas and water products and water services to
residential and commercial customers. EPCOR, headquartered in Edmonton, Alberta, is an Alberta Top
70 employer. EPCOR’s website address is www.epcor.com

